PARENTS/CARERS/MEMBERS OF THE PUBLIC

The school can expect parents/carers/members of the
public who wish to raise concerns with the school to:

» Treat all school staff with courtesy and respect;

» Respect the needs and well-being of pupils and staff
in the school;

* Avoid any use, or threatened use, of violence to
people or property;

« Avoid any aggression, verbal abuse or other
intimidating behaviour;

« Ensure that written communications state the facts
surrounding the concern without using threatening or
unpleasant language.

« Recognise the time constraints under which
members of staff in schools work and allow the
school a reasonable time to respond;

 Recognise that resolving a specific problem can
sometimes take some time.

* (In the case of a complaint) follow the School's
Complaints Policy.
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